Atrium Health Health Portal Tip Sheet

Logging in to Your Health Portal

When you first access your clinic webpage you will see the homepage with general clinic information
such as hours, address, clinic staff, and more. This content can be accessed at any time without
needing a custom log in.

At the top of the site there are o - g on+
four navigation buttons: ) AtriumHealth

Homepage: will always bring
you back to the homepage.

Schedule a Visit: will take you to
the scheduling platform where

you can schedule your clinic visit.

Wellness Program Portal: will take

you to the wellness program health ;E (-
portal for incentive program, biometric -

results, wellness resources and more.

You will be required to log in with your MyAtriumHealth: will let you access your health records,
custom credentials. message your clinicians, and schedule appointments.

See below for log in instructions.

When logging in to the Wellness Program Portal for the first time, you will use the
default credentials associated with your account:

4 R Default Username:
<~ First initial of first name + last name + last 4 SSN

Users with two last names will need to add either a space or hyphen (-)
Atrium Health between their last names. If one way does not work, try the other.

Usernai me*

Default Password:
DOB (mmddyyyy) format

Password* (Case Sensitive)

* All fields are required.

Once you have logged in with the default credentials, you will
be prompted to update your password and can update your
\_ ) username if you choose.

Trouble logging in?
Call 855-444-1255 (Monday — Friday, 8 a.m. — 8 p.m.) or email support@assethealth.com
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